Electronics R&R Program on CNH Reman Scribe™
website

First Time Users?

1  Navigate to https://portal.cnh.com/DPLogin/

2  Click "Search"

§% NEW HOLLAND HOME WORK DISCOVER HBob 20 By W Q @

THD/Dealer Portal
Profile

Dealer Portal profile phone

News

u
PARTS
& SERVICE SERVICE
INDUSTRIAL

My Favorite Items

VIEW MORE
Use Favorites for quick access to Dealer Portal pages, applications, and resources you've bookmarked. For help on this topic, click here.
= ammmoe .
. Customize
E ]Sﬂﬂ "‘"""“":..-';, WEBACADEMY Yok Favicitis,
= . bt >
eQuipment Order Warranty KPI AEF 1SOBUS Business Web Academy How to Customize

Management Report Database Management My Favorites
. (eQuipment) Servics (BMS) @

3 Search for " Electronics Repair "
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4  Locate the link that is located in the Tools and Applications

v §% NEW HOLLAND HOME WORK DISCOVER

Hi, KALI ‘%) * QO @&

Search results for i o

( Electronics Repair R&R

2)

Topics Audience Brand Sort By

[ i } [ b \ l NEWEST

OLDEST ‘

CNH Reman Electronics R&R

Submit your request for a repairtibtesfor ekectronic monitors, controllers and modules through this portal

Electronics R&R Program

Prolong equipment life with CNH & SRC's electronics repair program. Warranty included! (DC23-365)

. Electronics Repair Program — Titan

Repair and exchange program for electronic control units (ECUS) in partnership with Titan. (LTR21-674)

5 Click "CNH Reman Electronics R&R"

Score: 25316218

Score: 24956494

Seone 17611224 @

( Electronics Repair R&R

Topics Audience Brand

| |

CNH Reman Electronics R&R

Submit your request for a repair quote for electronic monitors, controllers and modules through this |

Electronics R&R Program

Prolong equipment life with CNH & SRC's electronics repair program. Warranty included! (DC23-36¢
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6  Click "Request Access"

§% NEW HOLLAND HOME WORK DISCOVER

Hi Bob 8o @* Q C g

Discover / Tools and Applicati ! CNH Reman El ics R&R

CNH Reman Electronics R&R

CN-H|REMAN
REPAIR S, RETURN

—ELECTRONICS ———

@ CNH Reman Electronics R&R Logo

I Expert repairs for monitors, controllers & modules for parts where new or reman aren't available

If this is your first time using the tool, a request for access will be sent to the dealer portal admin at your
dealership location, then it will take you straight to the tool.

& Alert!

E ADD TO MY FAVORITES

REQUEST
ACCESS

CNH REMAN
ELECTRONICS R&R

7 If you are seeing this message, please contact your Dealer Portal Admin at your
dealership location and ask them to approve your request.

§% New HoLLAND HOME WORK DISCOVER

HiBoh 20 My K Q@

Discover / Tools and Applicati ! CNH Reman Els ics R&R

CNH Reman Electronics R&R

CNH|/REMAN
REPAIR S, RETURN

—ELECTRONICS ———

@ CNH Reman Electronics R&R Logo

. Expert repairs for monitors, controllers & modules for parts where new or reman aren't available.

If this is your first time using the tool, a request for access will be sent to the dealer portal admin at your
dealership location, then it will take you straight to the tool
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E ADD TO MY FAVORITES

~/ Success

YOUR
REQUEST IS
BEING
EVALUATED

Your request has been

sent to

your ad

N

min for approval... %




Current Users

8 Once approval is given, you will be able to access the resource through the dealer
portal.

Click "OPEN RESOURCE
CNH REMAN ELECTRONICS R&R"

v % NEWHOLLAND HOME WORK DISCOVER mkal By K Q@

Discover / Tools and Applicati ! CNH Reman El ics R&R a

CNH Reman Electronics R&R

OPEN
, RESOURCE

CNH/REMAN "™==3
REPAIR S.RETURN

—ELECTRONICS ———

@ CNH Reman Electronics R&R Logo

Expert repairs for monitors, controllers & modules for parts where new or reman aren't available
. If this is your first time using the tool, a request for access will be sent to the dealer portal admin at your

dealership location, then it will take you straight to the tool.

or use the link on www.mycnhremanconnect.com or
www.mycnhremanelectronicsrepair.com

Creating an Order
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10 Click "Create"

CNH revan Repair & Return Search products Q

@ - Redai

LE T 4

L

Create and Manage Orders

Create a new Request for a repair and return, view your orders, or view your user profile.

Create Order View Orders User Profile

o =

Part Number Found

11 Search for your part number and
Click "Add To Cart"

If part number is not found, go to Step 18Part Not Found

CNH rewan Repair & Return Search products Q
Hide Categories v| Create Order View Orders Help Profile Sign Out
| : ‘ b »O0 s
Categories
Arm Rest Controllers k h m “ I
Instrument Clusters 84165726 87308354 87524858 87350683 86625316 87013063
Skid Steer Instrument Panels el TC F87308354REP F87524858REP FBT350683REP 7366253 16REP FE7013063REP
! rnst $1218:75 $1102.50 $803.25 $707.00 $654.75 $651.38
Modules
- - u “ g D
Tcu
51547633 84595294 84595297 47585461 84604338 2854971
ucM F51547633REP F84595204REP F34595297REP F47585461REP F84604333REP F2854971REP
$2899.05 $2800.00 $3509.00 $1559.25 $1455.35 $1511.25
Cantrollers

Add To Cart Add To Cart Add To Cart Add To Cart Add To Cart Add To Cart
ccMm
Sensor E pacgrd | | W %
Other

47130891 47395504 47647494 47894413 47978012 51562981

Display
F47130891REP F47395504REP F47647494REP F47894413REP F47978012REP F51562981REP
Power Converter $546.75 $1066.50 $1M13.00 $417.20 $931.50 $482.30

. Add To Cart Add To Cart Add To Cart Add To Cart Add To Cart Add To Cart
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12  Click the number of parts returning option

Before we add CNH Request for Repair to your

cart...

How many parts will you be returning?

O 1 Only Have 1 O | Have More Than 1

Cancel

13 Confirm how many of this part number you are returning.

Click "Save"
Before we add F84165726REP to your cart...

How many parts will you be returning?

O 1 Only Have 1 ® | Have More Than 1

How many parts are you How many boxes will be
returning? needed?

2 L 7]

Cancel
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14  Enter your serial number *Required

Select if you would like to the part recycled or returned if unrepairable* Required

Before we add F84165726REP to your cart...

Serial Number:

Must be filled in

Contingency if not repairable:

O Recycle it O Return it
Repair Category:
O Error Code Present J Does Mot Power On

Other

Which box would you like to ship this item in?

15  Click the checkbox on the Repair category

Serial Number:
Must be filled in
Contingency if not repairable:
O Recycle it ® Return it
Repair Category:
[J Error Code Present | O -Does Not Power On

Other

Which box would you like to ship this item in?

1 L4

Are you including any additional items?

Made with Scribe - https://scribehow.com



16 Click "Add To Cart"

Which box would you like to ship this item in?

1 w

Are you including any additional items?

If s0 please note them here:

17  Part will be added to your cart, then you can add another part to you order,

If complete click on Cart icon, See Step 22 Complete item in Cart

Part Number not Found
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18  If your part number is not found

Click "Other"

CNH revan Repair & Return Search products Q

+| create order ViewOrders Help profie WO sign out

| Hide Categories

4

Categories
Arm Rest Controllers h m II I

Instrument Clusters 84165726 87308354 87524858 87350683 86625316 87013063
S F84165726REP F87303354REP F87524858REP F87350683REP FB6625316REP FE7013063REP
$1218.75 $1102.50 $803.25 $707.00 $654.75 $651.38

BERD Add To Cart Add To Cart Add To Cart Add To Cart Add To Cart Add To Cart

Modules
- - “ m D

TCu

51547633 84595294 84595297 47585461 84604338 2854971
ucm F51547633REP F84505204REP F84505297REP F47585461REP F84604338REP F2854971REP
$2899.05 $2800.00 $3509.00 $1559.25 $1457.40 $1511.25
Controllers

Add To Cart Add To Cart Add To Cart Add To Cart Add To Cart Add To Cart

Dther R
47130891 47395504 47647494 47894413 47978012 51562981

Power Converter
F47130891REP F47395504REP FA764T494REP F47894413REP F47978012REP F51562981REP
$546.75 $1066.50 $1148.00 $417.20 $931.50 $482.30
. Add To Cart Add To Cart Add To Cart Add To Cart Add To Cart Add To Cart

19 Click "Add To Cart" on Request for Repair

Categories

REMAN
INGUSTRIAL

Arm Rest Controllers

Instrument Clusters Request for Repair

: CNH R t for R i
Skid Steer Instrument Panels S Shuhall

$0.00
Displays
Modules
ECU
TCu
UCM

Controllers
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20 Input "Serial Number"* Required

Input "Part Number™"

Input "Equipment Model"

Choose checkbox for Failure

Input other information if available

Click "Add To Cart"

Contingency if not repairable:

O Recycle it @ Return it

Repair Category:
Part Number on Unit

Fill In

Equipment Model
Fill In

[ Does Not Power On Error Code Present

List Error Codes

Describe Other Failures

Which box would you like to ship this item in?

1

Are you including any additional items?

If 50 please note them here:

21 Itemis added to your cart, to finish go to Step 22Complete Items in Cart

Complete Items in Cart

Made with Scribe - https://scribehow.com
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22  Click here to see items in your cart

v | Create Order View Orders Help Profile !o Sign Out

37524858 87350683 86625316 87013063
37524858REP F87350683REP F86625316REP F87013063REP
$803.25 $707.00 $654.75 $651.38

Add To Cart Add To Cart Add To Cart Add To Cart

23 When ready Click "Create Order"

¥ | Create Order View Orders Help Profile ‘!0 Sign Out

Product Name

4

84165726 (Must be filled in ) x
BB Create Order W Clear Cart

37524858 87350683 8663510 OrUIsUO3
37524858REP F&87350683REP F26625316REP F&7013063REP
$803.25 £707.00 $654.75 $651.38

o 1

Made with Scribe - https://scribehow.com
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24  Enter your PO# *Required field

Confirm your Drop off type
Verify Shipping Box Dimensions
Click "Ship"

Ship Your Order

Customer PO #

Must be filled in

Measurement System

Imperial (in & Ib)

Drop Off Type

| already have scheduled pickups

Box #1

Length 19.5

width | 875
Height | 7.25

Made with Scribe - https://scribehow.com

ERROR - Primary Address must be selected in your address book located in your profile

Contents

X m 84165726 - SN: Must be filled in

12



If you see this error it means you need to select a primary address under your
25 y y p y y
profile. See Step 27 Resolve Primary Address Missing Error

p Your Order

ir PO # . :
ERRCIR - Primary Address must be selected in you

'ment System

ial (in & Ib) v

f Type

26  Print your Shipping Label, and prepare your package for shipment.

Print All Labels

Box #:1 Print
Tracking Number: 271871621843
Save

Estimated Delivery Date: 3/10/2024

Go To Shipments

Resolve Primary Address Missing Error

Made with Scribe - https://scribehow.com
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27 Toresolve : Click "Profile"

v | Create Order View Orders Help Profile

ddress must be selected in your address book located in your profile

28 Click the "+" to add an address.

If an address already exists click on the address

Search products

My Address Book

OEM Associations
Select OEM

Start typing OEM

My OEMs assigned
Pending Approval

Made with Scribe - https://scribehow.com
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29  Enter your Shipping Address, Contact Name and Phone Number

My Address

Name On Shipment

C/0 John Doe, Shipping Department, etc...

Street Address.

Address Line 2

State

Alaska

Post Code Country
United States
Contact Name Phone Number
e.g. 5551234567

[J Set As Primary Address

Save Address
[ ]

30 Click the "Set As Primary Address" field.

Springfield Missouri
Post Code Country

65802 | United States
Contact Name Phone Number

e.g. 5551234567

[] Set As Primary Address

Made with Scribe - https://scribehow.com
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31 Click this button.

ity state
‘ Springfield \/‘ ‘ Missouri v V‘
Post Cade Country

‘ 65802 v ‘ ‘ United States v V‘
Contact Name Phone Number

‘ Chris King v ‘ ‘ 4178932336 v ‘

Set As Primary Address

Close

Save Address

32 Choose the most accurate shipping address

Click "Select"

TUW Cliveeu.

O 2707 Farm Rd 123 Springfield , MO 65802 US

We Suggest:

@® 2707 N FARM ROAD 123 SPRINGFIELD, MO 65803-7034
us

Made with Scribe - https://scribehow.com
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